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[MoJ10sKkeHHe 0 MOPsLAKE PACCMOTPeHHs 00palieHHil rpaziaH
B MOY Ilerposckoii COLI

I. OOmmue NoM0KeHUs

1.1. TTosoxeHue O MOpPsAIKE PACCMOTPCHUS obparenuii rpaxaan 8 MOY
[lerposckoit COILI (nanee - [TosoxxeHue) pa3paboTaHo B COOTBETCTBUU C
Konctutyuuein Poccuiickoii denepauuy, deiepalbHBIM 3aKOHOM OT 2 Mas 2006
roga Ne 59-®3 "O nopsiake paccMOTPEHHs obpamenuii rpaxaad Poccuiickon
denepayn”, PenepanbHbIM 3aKOHOM OT 28.12.2024 N 547-®3 "O BHeceHUH
usmenenuii B @DenepanbHbiii 3akoH 'O MOpAAKE PacCMOTPCHH oOpalleHun
rpakaH Poccuiickoii Menepanuu”, YcraBom MOY Ilerposckoit COLLL

1.2. IlpemycmorpeHHbIH [TonoxeHreM NOPAIOK PACCMOTPEHHA oOpalieHui
rpakJiaH pacrnpocTpaHsIercs Ha obpalieHusi TPakIaH, COAeprKaliue CBEICHHs O
HapylLIeHUsX 3aKOHOJATe/IbCTBA Poccuiickoii Menepaniiy ¥ MHBIX HOPMAaTHBHbIX
npaBoBbIX akToB Poccuiickoit denepaiun B chepe OXpaHsAEMbIX 3aKOHOM TIpaB,
cBOGOJ ¥ MHTEPECOB YYacTHMKOB 00pa3oBaTesIbHOrO Ipolecca, B [MCHbMEHHOM
dopme wiii B (popMe IEKTPOHHOTO AOKYMEHTA € UCIIONIB30BaHUEM (eliepanbHON
rocyapcTBEHHOM uHPOPMAIMOHHO# cucTeMbl "EMHBIHA NOPTa rocy 1apCTBEHHBIX
M MyHUIMNAIBHBIX YCIYyT (pynkumii)" (nanee - ExuHbIA HopTaj), HHOU
NHAOPMALIMOHHOM CHCTEMbl TOCYIAapCTBEHHOIO OpraHa M opraHa MECTHOTO
camoyrpapjieHus ~ u00  OQHUIMATBHOTrO caita B  MH(MOPMALUOHHO-
TeJIeKOMMYHHMKAIllMOHHON CeTH "UurepHeT", 0OecrevnBaronux UAEHTU(PUKALMIO U
(unK) ayTeHTU(UKALIO IPaKIaH B MOY Ilerposckyto COLI (nainee - [1Ixomna).

1.3. OcHOBHBIE TEPMHUHBI, UCITIOJIH3YyEMbIE B HACTOALLCM [Tono)XxeHHH:

oOpaleHde TrpaxiaHuHa (aajnee - oOpalieHne) - HampaBJICHHLIC B
rocyJapcTBEHHBIH OpraH, opraH MeCTHOTO caMOYTIpaBJIEHHs] MU JIOJDKHOCTHOMY
JUIY B [MCbMEHHOH (opme HIM B Gopme INEKTPOHHOrO JOKyMEHTa C
MCTIONB30BaHueM (eJiepaibHOM roCy1apCTBEHHOU UH(POPMALIMOHHOM CHCTEMBbI
"EquHBII TOPTaI TOCYapCTBEHHBIX U MYHHUIUIIATBHBIX yCIIyT (pynxumii)" (nanee
- Eauuslii moptai), MHOM MHGOPMAIMOHHOM CHCTEMbI IOCY 1apCTBEHHOTO OpraHa
WM OpraHa MECTHOrO CaMOYIpaBIICHUS mmbo oQuIMATBHOrO CcaWTa B
MHQOPMALMOHHO TeIeKOMMYHUKALHOHHOH CeTH "UnrepHet", 06ecreqrBalolInX
uneHTUQHUKANMIO U (KIIH) ay TEHTU(HUKALIIO MPaXKIaH (eciii UHOE He YCTaHOBIICHO
®eepanbHbIM 3aKoHOM 0T 02.05.2006r. No59-®3), mpennoKeHue, 3asiBICHUC W
kanoba, a TakKe yCTHOe oOpallleHHe IpaxJaHWHa B rocy1apCTBEHHBIM OpTaH,
opraH MeCTHOTO CaMOYTPABJICHHUS;

npeaioKeHHe - DPEKOMEH/AlHsl TPaXIaHWHA IO COBEPLICHCTBOBAHUIO
nesITeIbHOCTH 00pa30BaTeIbHOM OpraHU3aluHy;
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3asiBJIeHHe - [poch0a TP@KIAHHHA O COACHCTBMM B peajusallin ero
KOHCTMTYLIHOHHBIX TIPaB M CBOOO/| MJIM KOHCTUTYMOHHBIX IIPas 1 cBOOOJ APYrUX
[TH1L, TM60 coOOIIEeH e O HApYIIeHH: 3aKOHOB M HMHBIX HOpMATHBHDLIX IIPaBOBBIX
aKTOB, HeIOCTATKax B pabote 006pa3oBaTeNbHOM OpraHu3alliy, b0 KpPUTHUKA ee
NIeSITeIbHOCTH,;

xan06a - Mpock0a TIpak/aHMHA O BOCCTAHOBJCHWM HIHM 3alIUTE €ro
HapyILIEHHBIX MPaB, CBOOOI MM 3aKOHHBIX HHTEPECOB 6o mpaBs, cBOOOM HIH
3aKOHHbIX MHTEPECOB JPYTUX JIUIL;

10JIZKHOCTHOE JIHIIO - JIULO, TOCTOSIHHO, BPEMEHHO WM IO CICLHATLHOMY
[TOJIHOMOUMIO OCYIIECTBIsIOmEe (QYHKIMM  TIPEACTaBUTEIS oOpa3oBaTesbHOM
OpraHu3aLH.

1.4. TpakaaHe pealu3yloT IPaBo Ha oGpaieHye cBOOOHO U J00POBONBHO,
HMEIOT TIPAaBO 00pAlaThes B 0OPa3oBaTe/bHYIO OPraHU3aluio JMHHO, a TaKxKe
HAIPABIATH WHIMBU/YaJIbHbIC U KOJIJICKTHBHbIC obOpaleHus.

OcyliecTBICHHE TPAXIaHaMK NpaBa Ha obpalieHie He J0/DKHO HapylnaTh
rpasa ¥ CBOOO/IbI APYTUX JIMLI.

15. VisMeHeHust ¥ fonojHeHus B [lonoxkenue BHOCsTCA [learornieckum
coseToM L1IKOIBI, PACCMATPUBAIOTCS Ha €ro 3ace/aHii 1 yTBEPIKAAKOTCA [PUKAsOM
qupektopa LLIKonmel ¢ MOCHeYIOIMM  pasMCILICHHEM Ha o(puIIHaTbHOM CcanTe
[LIKoJIBI.

1. Ilpasa rpaxiaHuHa MPH pacCMOTPEHUH oOpameHni

2.1. TIpu paccMOTpeHHH OOpalleHus [1Ixoso¥ rpakJaHkuH UMEET TIPaBO:

- TIpeACTaBIATh JOMOJHHUTEIbHBIE JOKYMEHTBI M MaTepuabl 1100
oGpamarhes ¢ poch00oit 00 1X rcTpeboBaHUHU, B TOM YHCTIE B 3IEKTPOHHOU PopMe;

_3HAKOMUTBCS C JOKyMEHTaMH M  Marepuajamu, KacarolMMHUCAH
paccMOTpeHH s O0paIlEHH s], eCIIM 9TO HE 3aTPAruBacT Hpasd, cBOOO/IbI ¥ 3aKOHHBIE
WHTepechl JPYrMX JIMIL M €CIM B YKA3aHHBIX JOKyMEHTax H Marepuaiax He
coflepIKaTCs CBEJICHHS, COCTABIISIOIIME TOCY IAPCTBCHHYIO HIIH UHYIO OXPaHsIEeMYO
deaepanbHBIM 3aKOHOM TalHY;

- [I0JTy4aTh MMUCbMEHHBIH OTBET IO CYIIECTBY MOCTABICHHDBIX B oOpauieHuu
BOIIPOCOB, yBEJOMIIEHHE O Iepeajpecanuy MHCbMEHHOTO oOpanieHust B
rocyaapcTBEHHbI OpraH, OpraH MECTHOTO CamMOyIpaBjIeHHs WK JIOJDKHOCTHOMY
JIUIly, B KOMIETEHIMIO KOTOPBIX BXOAMT PEIICHHE MOCTABJICHHbBIX B oOpallleHuH
BOTIPOCOB,;

- obOpaiaThes ¢ %anodoii Ha MPUHATOE 110 O0pallleHUIO PELICHHEe WU Ha
neiictBue  (Oes3neiicTBME) B CBA3M € PAaCcCMOTPEHUEM oOpaleHust B
aJMHHUCTPATHBHOM ¥  (WiM) CyleOHOM —TOpsaKke B COOTBETCTBUH €
3aKoHOIaTeTbcTBOM Poccuiickoit Denepanuy;

-06paIAThes ¢ 3asBICHUEM O TIPEKPAIeHUH PACCMOTPEHHS oOpareHus.

11I. TapanTHn 0€30MAaCHOCTH IPAKIAHHHA

3.1. 3ampemiaercs npeciei0oBaHke rpaXkIaHuHa B CBA3M € €10 oOpanieHrueM
B [lIKomy ¢ KpUTHKOH jesirenbHOCTH [HKOIBI MK JIOJDKHOCTHOIO Jild 1ubo B
LeJISIX BOCCTAHOBIIGHHS MM 3allUThI CBOUX IIP3B, cBO0OO/ ¥ 3aKOHHBIX HHTEPECOB
1160 mpaBs, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPYTrUX JIMLL.
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3.2. [Ipy paccMOTpeHHH oOpamleHus He JOoNyCcKaeTes pasriaiieHne
CBEJICHHIA, COflepIKalXcsl B 00OpaIlleHnH, a TAKKE CBeJICHHIA, KacaroIMXCsl YaCTHON
JKU3HU TpakaHnHa, 6e3 ero cornacus. He sBisieTcsi pasrialieHneM CBEICHHUM,
coeprkalyxcs B 00pallleHyH, HanpaBieHue MMCbMEHHOTO obparenus B Ikomny
WIM JOJKHOCTHOMY JIMIly, B KOMIICTCHIHMIO KOTOPBIX —BXOAMT pelueHue
[TOCTaBJIEHHBIX B 00palleHHH BOIIPOCOB.

Iv. Iopsaok ydeTa, PerHcTPallMd H Hepelatu NUCbMEHHBIX
oOpaleHHii rpa)iaH Ha pacCMOTPEHHE

4.1. Bece noctynaiogue B IlIkony THChMEHHBIC oOpallleHust TpaxaaH
MoJUIeKaT yueTy pabOTHUKOM, OTBETCTBEHHBIM 32 BEACHHE JIEJIONPOU3BOJICTBA B
[1Ixoje (cekpeTapb PYKOBOUTENS)

4.2. TlucbMenHoe oOpalleHne MOUIEKUT 00s13aTeIbHON perucTpauuu B
TeueHue Tpex JiHell ¢ MOMEHTa [OCTYIIeHHUs B [1Ixouy,

4.3. Jlias peructpaiuy oOpalleHui rpakIan ucrionbsyercs XKypHan ydeTra
pErucTpalyy MUCEMEHHbIX obpalieHUui rpaKiaH.

4.4. 3aperucTpupoBaHHbIE OOpALICHHS IPAXKIAH HECPENAIOTCA JIUPEKTOPY
IlIxonsl. IMocTymusiue mupekropy ILKonbl 3aperncTpUpOBAHHBIC oOpaleHust
rpaxuaH HepenafoTéﬂ HA pacCMOTpeHHE B [EHb MX TOCTYIICHHS. ITocne
paccMOTpEHNUs obpallleHnil IPaXIaH UPEKTOPOM [1Ixonbl OHU BO3BpAIAIOTCS
paGOTHHKY, OTBETCTBSHHOMY 3a BEJCHUE JIeJIONPOM3BOACTBA  (CEeKpeTaph
PYKOBOJUTEIS ), U1l BHECEHHUS B YKypHas pe30IIoLuii U riepeiain Ha HCTIOJTHEHHE
HETOCPEACTBEHHOMY HCTIOJIHUTEITIO. L

V. Cpoku HCHOJIHEHHS] MHCbMEHHbIX oOpaiueHni rpaxiaH H
NOPSIZIOK HX PACCMOTPEHHS

5.1. Cpoku HCTONHEHHs OOpalleHui TPaKIaH HCIUCIAIOTC €O THSL UX
nocrymuenuss u perucrpauud B Ilkomy, 3a  HCKIIOUCHHEM obpailieHuH,
MOCTYNMBIINX M3 BbIIECTOAIMX OPTaHOB rocyapCTBEHHOM BJIACTH C YKa3aHHBIM
B CONPOBOJIUTEIEHOM ITUCHbME CPOKOM HCTIOTHEHHUS.

5.2. YctaHOBIIEHBI ClIeIyIOIe CPOKHU UCTIOTHEHUSA oOpallleH!# rpaXKaaH:

- obpallleHus rpaxiaH, He TpeOyroLue JONONHUTEIPHOrO U3y CHIA 1
nposepku 10 30 aHew;

- obparmieHusi TpaxaaH, IO KOTOPbIM HeoOXOAUMO  TOJIy4YEeHHe
JIOTIOJTHUTENILHBIX MATEPHAIOB, HAIIPABIICHHUE 3aIpOCOB, MPOBEICHUE TIPOBEPOK IS
paspelIeHHs BOIPOCa MO CYIIECTBY - J10 30 gHEe# ¢ BO3MOKHbBIM IIPOTICHUEM CPOKa
MCTIONHEHHs. 1 00s3aTeNbHBIM [IPOMEXKYTOYHBIM OTBETOM aBTOPY 00palleHHUS.

5.3. TlepcoHanbHasi OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U Ka4eCTBEHHOE
paccMOTpeH#e oOpalleHui Ipax/iaH, MOJArOTOBKY OTBETa B yCTAHOBJIEHHBIM CPOK
1 JIOCTOBEPHOCTb M3JIOKEHHBIX B HEM JIAHHBIX, BO3JI0XKEHA Ha HEIIOCPE/ICTBEHHOTO
ucnosiautesns LHKobI.

5.4. Tlpu peructpanuy MMCbMEHHOE obpalleHne paccMaTpuBaeTCs C LEIbIo
onpe/ie/IeHUs] BBINOJIHEHHs 3asBUTEIEM CIICYIOIIHNX TpeOOBaHUH: MUCBMEHHOE
oOpallieH’e J0JKHO cojieparh B 0053aTEILHOM MOPSIKE HaMMEHOBaHUE OpPraHa,
B KOTOpbI Harpapisiercst oOpallenue, JHbo Gamuiinto, MM, OTYECTBO
COOTBETCTBYIOIIEr0 JOJKHOCTHOTO jiuia (b0 IOKHOCTH COOTBETCTBYIOLIETO
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nuua), a Take (amuiImio, UM, OTIECTBO (mocnenHee - IpH HaJINYMN)
rpa/iaHKHa, IOYTOBbIH apec, 1o KOTOPOMY JI0JDKHBI ObITH HaNpaB/IeH OTBET W
yBeJlOMIIEHHE O Tiepeaapecalii oGpaleHus, u3jaraeT CyTh MPEIIOKEHN,
3astBJICHMS WM JKaio0bl, TMYHYIO TIOAMUCH U IATY. el

5.5. B ciy4ae HEOOXOIMMOCTH B MOATBEPXK/IEHHE CBOUX JIOBOJOB
rpakIaHuH [puUiaraeT K o0palleHuI0 B NUChbMEHHOM (opMe HTOKYMEHTBI M
MaTepHabl TM00 UX KOTHH.

5.6. OOpaiieHue, MOCTynuBIIee B [1lkoy WM AOJDKHOCTHOMY JIHILy B
(opMe DNEKTPOHHOTO JIOKYMEHTa, [IO/UIE)KUT PACCMOTPEHUIO B TIOPAJKE,
YCTAHOBJIEHHOM ~ HACTOSIIM [TonokeHueM. B oOpalleHWH TpaXIaHWH B
06s3aTeIbHOM TOPSIIKE YKa3bIBACT CBOU pamunuio, uMsi, OTIECTBO (mocnenHee -
[pU HAJIMYMK), & TAKKE YKa3bIBacT aipec 3JIEKTPOHHOM [OYThI 1100 UCTIONB3YET
anpec (yHUKaJbHBIH uaeHTU(GUKATOP) JTIAYHOTO xabuuera Ha Equnoil muatdopme
WIK B MHON MH(QOPMALMOHHON CHCTEME rocyapCTBEHHOTO OpraHa Wiu oprata
MECTHOTO camMoyTIpaBJIeHUs, ob6ecreunBatoLMn MIeHTU(UKALIKIO u
(vnu)ayTeHTUQHUKALMIO TPKIAHUHA, M0 KOTOPBIM JIOJDKHBI OBITH HANpPaBICHbI
OTBETHI, YBEJOMIEHHMs O mepeaapecalnn obparennsi. ['paxaaHuH  BIPABE
MPUIIOKHUTH K TaKOMY oGpaleHnio HeoOX0oUMBbIE TOKYMEHTBI 1 marepuaibl B
3JIeKTPOHHOMN (opme.

5.7. B ciny4ae eciii B MHUCHbMEHHOM oOpallieHuy He YKa3aHbl bamunus
rpakJaHUHa, HalpaBUBIICTO obpailenue, “ [TOYTOBBIA aapec, MO KOTOPOMY
JI0JKeH ObITh HATpaBJIeH OTBET, OTBET Ha obpailieHle He 1aeTCs.

Ecor B yKasaHHOM  OOpallleHWH — COACPIKATCH CBEJEHUsT O
[OArOTABIMBAEMOM, COBEPIIAEMOM MIIU COBEPLICHHOM MIPOTHUBOTIPABHOM JICAHUH,
a4 TaKKe O JMIE, ero MOJArOTAaBIMBAIOIEM, COBEPLIAOLICM WM COBEPLUUBIIEM,
obpatlieHue MOIEKHUT HAMPABICHUIO B rocyIapCTBeHHbIN OpraH B COOTBETCTBHM C
ero KOMIeTeHUEH.

5.8. B ciydae ecnd TEKCT NWCBMEHHOIO oOpallieHuss He MOANAeTCs
MPOYTEHHIO, OHO HE MOIJICKUT HATPABJICHUIO HA PACCMOTPEHME HCIIONHUTEIAM
[1IKOJIBI WJIM HA PacCMOTpEHHe B APYTHe OpraHbl roCcyapCTBEHHON BIIACTH, WHBIC
rOCyapCTBEHHBIE OpraHbl MM OpraHbl MECTHOTO caMoyIpaBJeH}s B COOTBETCTBUH
¢ 1X KOMIICTEHIUEl, O 4eM B TeUEHHE CEMU JHEH CO JHA perucTpanuu oopareHust
coobiaeTcss TpakKaaHUWHY, HalpaBUBLIEMY obpallenue, eciu ero bamunus U
[IOYTOBBII apec MOANATCs IPOYTCHHUIO.

5.9. [lpu paccMOTpeHWH MO CYyWIECTBY IO KaJoMy OOpalleHHIO
rpak[aHWHA, MOCTYNMBLIEMY B COOTBETCTBUM ¢ pesoJoiuell pyKOBOJICTBA Ha
MCTIOJIHEHUE, TPUHIMAETCS OZTHO U3 CICyIOIINX pelLeHHH:

- O IpUHATHU OOpaLIeHHs K PACCMOTPEHUIO 1 MIOJIrOTOBKE OTBETA;

- o mpuHATAM OOpalmeHusi K pacCMOTPEHMIO H MOJATrOTOBKE IHChMa-
3anpoca Julsl oIy YeHus JIOTIOHUTENBHON HH(OPMALINH,

- o mpuHATHM OOpameHHs K PacCMOTPEHUIO H HaIpaBJICHUU KOMUH
oGpallleHusi 10 NPHHALIEKHOCTH B OpraHbl rocyJapCTBEHHON BJIACTH, HMHbBIC
rocyJapcTBeHHbIE ~ OpraHbl WM Oprabl MECTHOrO  CamMOyIIpaBJIeHUs, K
KOMIIETEHIIMH KOTOPbIX OTHOCHTCS Psijl BOIIPOCOB, COACPHKALINXCA B oOpalleHNH,

- 0 HanpaBlieHHd HMHQOpMAlMK B OpraHbl MPOKYpaTyphl WM HHbBIE
[PaBOOXPAHUTEIbHbIE OPTaHbl B COOTBETCTBUH C MX KOMIIETEHLINEH;



- 0 HampaBJeHHH MO MNPUHAUIEKHOCTH B OpraHbl rocy1apCTBEHHON
BJIACTH, WHbBIE TOCYIapCTBEHHbIE OPTaHbl UM OpraHbl MECTHOTO caMOYyIIpaBJIEHHs,
eCJIi 3aTPOHYTHIE BOTIPOCHI HE OTHOCATCS K KOMIICTEHLMY [ IKoJIBL.

VKazaHHble pelleHns HOKHBI ObITh MPUHATHI HE MO3/HES CEMHU JHEN ¢
MOMEHTa perucTpaluu o0palleHus B [1Ikose, Py 3TOM peLIeHHs O HalpaBICHUH
pH(pOpMALMKE B OpraHbl NPOKYpaTypbl MM WHBIC IPaBOOXPAHUTENIbHBIE OPraHbI
6o  mepeajapecauy  OOpalleHus TPUHAMAIOTCS He3aMeJIMTENIbHO  [OCTe
MOCTYTUICHHMS.

5. 10.Ec/ii B MCHMEHHOM OOpaleHIH MPakKIaHnHa COIEPIKUTCS BONPOC, HA
KOTOPbIif €My MHOTOKPATHO JIaBAIMCh MICHMEHHBIC OTBETHI 110 CYLIECTBY B CBS3HU C
paHee HanpaBJisieMbIMHU oOpallleHUsIMHU, ¥ TIPU ITOM B oOpaleHu| He MPUBOAATCS
HORBIE JIOBOJbI HWJIM OOCTOATENBCTBA, TO AUPEKTOP [1lkonsl BIpaBe MPHUHATDH
pemieHde O 0€30CHOBATENILHOCTH OHEPEIHOTO o6pameHI/m U TpeKpalieHuu
[eperUCKU ¢ IPaXKJIaHHHOM 10 JaHHOMY BOTIPOCY IpPH YCIIOBUH, UTO YKa3aHHOE
obOpallieHre ¥ paHee IMOCTyMaBIIHe obpalleHusi TpaXkJaHKHa HaNpasisiuCh B
Illkony. O nanxom peuenny Ilxosna yBeIOMIACT rpak[aHuHa, HANpaBUBLIETO
oOpallleHHE.

5.11.Ecnu Juis  pacCMOTpEeHHMs oOpalueHuss TIpaXaaHuHa TpeOyeTcst
mosTyueHue JOMONHUTENIBHBIX MaTepuailos, ucnojguutens  11Ikonbl TOTOBUT H
HanpasJIsgeT HEOGXOIMMble THChMa-3anpockl. [ cobioaeHus yCTaHOBICHHBIX
CPOKOB WCIIOJIHEHHUs B THCbMax-3alpocax yKa3bIBaeTCsl CPOK MpPeJCTaBICHHS
orsera B llIkomy. :

5.12.Eciu B OOpailleHWH COIEPKATCS BOINPOCHL, HE OTHOCALLMECH K
xommeTtenmu LIIkonel, TO Takoe oOpalieHue B TeYCHUE TPEX pabo4uX JHEr CO JHSA
perucTpanyy HarpablIseTcs B COOTBETCTBYIOIMI TOCYIapCTBEHHbIH OpraH, opraH
MECTHOTO CaMOyIpapieHusl, IOIKHOCTHOMY JHIly ¢ YBEJIOMICHHCM 00 3TOM
rpakJ[aHuHa, HAT[PaBUBIIETO oOpaleHue.

PellieHKe O HATIPaBIEHUM OOpAIeHHs B APYroH rocylapCTBEHHBIA OpraH,
opraH MECTHOTO caMOyIpaBJIeHHusl, JJOIDKHOCTHOMY JIMIY IPUHAMACTCA IMPEKTOPOM
[lkonsl WM €ro 3aMecTuTeneM (B COOTBETCTBHM € PacTpeleieHUEM
00s13aHHOCTEl) TMOO PYKOBOAUTENIEM TePPUTOPHAIIBHOIO OpraHa UCIIOJIHUTENIbHON
BJACTH, OCYLIECTBIISIOIMM TOCY/apCTBEHHYIO MOIUTHKY B chepe oOpa3oBaHMS.
3anperaeTcs HAnpaBiATE oOpalleHus Ha paccMOTpeHHe B rocy1apCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYMNPABJIEHHUSI, NODKHOCTHOMY JUIY, pelieHue WIn
neitcTeust (Ge3eiicTBIE) KOTOPBIX 00XKaNyIOTC. |

5.13.Eciu B 00pallieHusIX IPaK/iaH, Hapsiiy ¢ BONPOCaMH, OTHOCATIAMUCH K
komnereHumK I1IKOJbY,  COMEPIKHUTCS uHpopManus 0 daxkrtax BO3MONKHBIX
HapyleHUH 3aKQHpﬂa’réHLCTBa Poccuiickoii ~ Denmepauuu, CBEICHUs O
[10JrOTABIMBAEMOM, COBEPILLIAEMOM UITH COBEPIICHHOM IPOTHBOIIPABHOM JICSHUH, A
TaKKe O JIULIE, ero MOJIr0TaBIMBAIOIIEM, COBEPIIAIOIEM HIH COBEPIIMBILEM, KOTIUN
TakuX OOpallleHHH MOJIeKAT HANPABICHUIO B OpraHbl [IPOKYpPAaTypbl WM HHBIE
HpaBooxpaHHTeanbIé"()‘praHm B COOTBETCTBUM C UX KOM[IETEHIIKEH.

514.Eciu B TNHCbMEHHOM OOpalleHMH —TIpaxJaHuHa — COACPIKATCH
HElleH3ypHbIE JTHO0 OCKOPOUTENbHbIE BRIPAKEHMS, YIPO3bl HKU3HH, 3JI0POBBIO U
MMYIIECTBY AOJDKHOCTHBIX JiHil IlIKombl, a Talke HieHam HX ceMel, TO Takoe
oOpalieHne MOKET ObITh OCTABJIEHO 6e3 OTBeTA 10 CYILECTBY NIOCTABJIEHHBIX B HEM



BOMPOCOB U IPak/aHAHY, HAPaBUBIIEMY o0OpaliieHue, UCTIOJTHUTENIEM coobuaercs

0 HEIOMYCTUMOCTH 3NI0YTIOTPEOICHH S TPABOM.

5.15.1py paccMOTpeHHM OOpalleHus He JIOIycKaeTcsl  pasrilaleHue
COZIEpIKAILIMXCsl B HEM CBeJIEHMHA, a TAKKe CBEJICHUH O YAaCTHOM JKU3HMU 3aABUTEI
Ge3 ero corjacus. He sBjsercs pasrjalllCHACM CBEJICHUM HalpaBJIeHUE
MUMCHMEHHOrO OOpalieHusi B OpraH Wil JOJKHOCTHOMY JIMILY, B KOMITETEHIIUIO
KOTOPBIX BXOJUT PelCHNUE NIOCTaBICHHBIX B o0pallleH\H BOIPOCOB.

5.16.01BeTHI Ha oOpartieHus rpaxkJaH JIOJKHBI OBITh
apryMeHTHPOBAHHbBIMY, 10 BO3MOXKHOCTH €O CCBIJIKOM Ha HOPMBbI 3aKOHOAATEJILCTBA
Poccuiickoii Meepanuu, ¢ pazbACHEHUEM BCEX 3aTPOHYTHIX B HHUX BOIIPOCOB, a
ecii B YJOBJETBOPEHMH OOpAIICHHMs 3asBUTEO OTKa3aHO COJEp)KaTh YeTKOE
pa3bsiCHEHUE MOPSAIKA 06>KaI0BaHKs TIPUHATOrO PELIeHKs C yKa3aHUeM OpraHa
(LOMKHOCTHOTO JIUII@), K KOTOPOMY MOXKET GBITH HAIIpaBJieHa jkanooa.

5.17.JIpx HEBO3MOXKHOCTH pacCMOTPETh oOpalieHue B yCTAHOBJIEHHbIN
CpOK OTBETCTBEHHBIN HCTIOJHUTEND JIOJDKCH obparuthes k aupextopy HIKossr ¢
[IHCBMEHHON MOTHBHPOBAHHO# IPOCHOO# 0 ero MPOANCHUH, HO HE 6ouee yem Ha 30
JTHEH.

5.18.Bce cBemeHusi O XOJie HCIIOJTHCHUA obpaieHus (HaNOMUHaHHUE
MCIIOMTHUTENIO, Pa3pellieHre Ha MPOICHHE CPOKa, JOKJIak nupextopy 1lIkosnel,
3ampoc U T.11.) BHOCsATCs: B KypHalL.

V1. JIuuHblii NpueM rpa;iaH

6.1. Jluunsiii mpueM rpaxaad B [lkone mpoOBOANTCA nupekropoM IIIKosbl
¥ yNOJIHOMOYEHHBIMH Ha TO JUIAMH. Nudopmanust 0 MeCTe IIpUemMa, a TaKkKe 00
yCTAHOBJICHHBIX [UIsl IPUeMa JHSX 1 Hacax JOBOJIATCS IO CBEJIEHHUsI IPAXIaH.

6.2. I'padvikn JUYHOTO TIpHeMa TpaxiaH JIMPEKTOPOM  ILKOJIBI |
YIIOJHOMOYEHHBIMH Ha TO JILAMH ONpPEIEIIACTCA e)XEroIHO Ha KaJeHIapHbIA TO/L.

6.3. Ilpy aU4YHOM [pUeMe  TpaXIAHUH IpeIbsBIAET  TOKYMEHT,
YI0CTOBEPSIOLIUH ero JMIHOCTB. Cojep/kaHue YCTHOro oOparieHus 3aHOCUTCA B
YKypHai yueTa npuemMa rpaxiat. '

6.4. OTBeT Ha OOpallleHre MOXKET OBbITh JiaH YCTHO B XOZE JIMYHOTO npuema.
B OCTalbHBIX CIIydasx JaeTcsi MMCbMEHHBIH OTBET MO CYIIECTBY [IOCTABJIEHHBIX B
0OpalleHuH BOIIPOCOB.

6.5. [TucbMeHHOE OOpalleHue, IPUHATOE B XOAE JIMYHOIO IpHeMd,
[OJJIEKUT PErMCTPALK M PACCMOTPEHHUIO B IOPSJIKS, YCTAHOBICHHOM HACTOSILIUM
[TonoxeHueM.

6.6. B ciyuae, ecinu B OOpallleHUM COIEpKATCs BONPOCHI, pelieHue
KOTOpbIX HE BXOIWUT B KOMIIETCHIHIO [IIkonpl WIM JODKHOCTHOIO JIMIIA,
rpakJaHnHy J@eTcs pasbiCHEHHe, Kyaa H B KaKoM Nopsiike €My cleayeT
o0paTUTHCS.

6.7. B Xome NWYHOro Ipuema TPaxXJaHUHY MOKET OBITh OTKa3aHO B
NanbHeieM pacCMOTPeHUH OOpalleHus, €Clii eMy paHee ObUI JaH OTBET IO
CyILIECTBY IIOCTABJICHHBIX B o0pallleHuH BOIIPOCOB.

VII. KoHTpo./b 32 paccCMOTPEeHHEM oOpaleHuii rpaxian
7.1 KoHTpoJib 32 PACCMOTPEHUEM oOpallleHr# rpaXkaH yCTaHaB/IMBaCTCA B



easx obecredeHnst paccMOTpeHHs X B CPOKH, MpelyCMOTPEHHbIE B pa3/iene 5
nacrosiero [1oJ0OXkKeHus, ¥ HaJIeKalero pasperieHns cofepIKalUXCcsi B HHUX
BOTIPOCOB.

KOHTpONb 3 CBOEBPEMEHHBIM PAacCMOTPEHHEM oOpaleHuid TrpaxaaH
Bo3jaraercs Ha pabOTHMKA, OTBETCTBEHHOrO 3a BEICHHC JeJONPOU3BOJICTBA B
[Llkone (cexperaphb pykoBoaurens). Konrponb  3a pabotoii ¢ oOpalleHUus MU
rpaxiaad, KadecTBO U pe3yJIbTaTHBHOCTh ~ MCIIOJIHCHUA MOpy4YeHur 10
pPaccMOTPEHHIO oOpatiieHuii BO3/1araeTcs Ha samectureseii aupexropa Ilkoisl 1
JIPYrUX YTIOJTHOMOYSHHBIX JIALL.

7.2. B menoM cucteMa KOHTPOJSA AODKHA 6bITH OCTABJIEHA TAK, YTOOBI
oBecrieduTh CBOEBPEMEHHOE U Ka4eCTBEHHOEC paccMOTpeHue  TOCTYNHBIINX
oOpallieHn#t rpaxaaH.

KOHTpOMO TMOEKAT BCE 3aperuCTpUpOBAHHBIC oOpaieHus IpaXK/iaH,
TpelOyrole pacCMOTPEHHS.

7.3. KOHTpOJb 38 PACCMOTPEHUEM IOCTYTUBILICTO oOpallieHus rpaxaHuHa
HauMHAeTcsl ¢ MOMEHTa €ro perucrpaliu B [llkone ¥ 3aKaHYMBACTCA TIPU
perucTpanyu u oTnpasieHuu OKOHYATEJIbHOTO OTBETA €r0 aBTOPY.

7 4. PaGOTHWK, OTBETCTBEHHBIN 3a BEICHUC IeJIONMPOU3BOJICTBA B [1Ixone
(cexpeTrapb pyKOBom/ITehﬂ), CIIEIUT 3a CPOKOM HCTIOJTHEHUS o0OpallleHu# rpaxaH.
[lo dakTam HEUCTIONHEHHUS CPOKOB yKa3aHHBIX MopyYeHuil OH He3aMeJIUTEIBHO
undopmupyet aupexropa HIKobI.

7.5. O6palileHus IpaXkiaH CHUMAIOTCsl ¢ KOHTPOJIA r1ocJie pacCMOTPEHMS UX
Mo CyHlecTBY, KOrja [O HUM MpPUHATBL BCE HeoOXOMMbIE Mepbl M JIaHbl
JMCUepIIBIBAIOIIAE OTBETBI, COOTBETCTBYIOLIME 3aKOHOIATENbCTBY PocCHiCKON
denepanui.

O6parueHusi TPaX/aH, Ha KOTOpbIC JaHBI IPOMEKYTOUHBIE OTBETHI, HE
CHHMAIOTCS C KOHTPOJsl [0 HAIpaBIeHHs MO pesylbrartam HX paccMOTpeHwUs
OKOHYATEJIbHOTO OTBETA 3asiBUTEO.

7.6. JlaToii cHsTHst OOpaIleHUs C KOHTPOJIS ABJIACTCHA jaTa perucrpanuu u
OTIIPABKU OKOHYATEJBHOIC OTBETA 3aABUTEIIO.

VIIL. Odopruierne, OTHPaBKa OTBETOB U dopmupoBaHue el N0
o0pauieHHsIM TPaXKIAH

8.1. OTBeTsl Ha OOpallleHWs TIpaxaaH AT IHPEKTOP [IIxosbl, €ro
3aMeCTUTENHU B TIpeieiaX CROed KOMIETEHIUH.

8.2. OTBeT MOXeT OBITh JIaH B McpMeHHOM uim yerHoi gopme. B ciyuae
YCTHOTO OTBeTa MH(POpPMALKSA O TaKOM OTBETE TpeICTaBIISIeTCs] UCIIOTHUTENIEM B
[IMchbMeHHOM (opMe paGOTHUKY, OTBETCTBEHHOMY 3 BEACHHS NeJIONPOU3BOICTBA
(cexpeTapb PYKOBOJUTENsN) sl BHECCHU cooTBeTCTBYIOJiel 3armcy B JKypHail.

8.3. OrBeT Ha o0OpallleHWe HAMNpaBIsACTCd B (opme  DIIEKTPOHHOI'O
JIOKyMeHTa 10 alpecy JIIEKTPOHHOM  TOYThI, yKasaHHOMY B OoOpalleHuH,
[MOCTYTMBILEM B IOCY/apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOyIpaBJIeHUs WU
JOTKHOCTHOMY Jidily B (hopme OJIeKTPOHHOrO JOKyMEHTa, aubo mo aapecy
(YHUKaJIbHOMY uAeHTAPUKATOPY) JHIHOTO xabuHeTa rpakjaHuHa Ha EquHOM
nopraiie. uiu B‘HHOf/'I ~itg1(b§pMauH0HHoﬁ cHCTEME TOCYapCTBEHHOrO OpraHa Wi



OpraHa MEeCTHOIO CaMOyIpaBlieHus, obecreunBaroLen ueHTUGUKALKI0 U (UIIn)
ayTeHTH(UKALKMIO PaKIAHUHA, IIPY MCTIONB30BaHMK EMHOTO mopTalia MM HHOH
MH(POPMALIMOHHOM CHCTeMbl M B MHMCbMEHHOW (opme, 1o MOYTOBOMY aipecy,
yKa3aHHOMY B oOpaieHuH, nocTynusuieM B IlIkomy nay JO/KHOCTHOMY JIMIY B
NUCbMEHHOM Gopme.

8.4. O6palueHusi rpaxaaH IOJKHBI ObITh BO3BpAIICHBI HCIOTHUTEIAMU
focie UX ~ paccMOTpeHMsi  paOOTHHMKY, OTBETCTBEHHOMY 32  BEJCHHUE
JIeNONPOU3BO/ICTBA (CeKpeTaph PyKOBOJMTENS), CO BCEMU OTHOCSAIMMHUCS K HUM
MaTepuanami Juis LeHTpanu3oBaHHoOro GopMuposanus aent B Llkorne. PabGoTHUK,
OTBETCTBEHHBI 3a BeJeHHEe JIeJONPOU3BOJACTBA (CeKpeTapb. PyKOBOIUTEIS),
MpoBepSIET PaBHIBHOCTD OQOPMIIEHHS OTBETOB (HATUYME IIOJNMCH, 1aThl, HOMEPA,
ajipeca, BU3 Ha KOTHMH U JIp.) ¥ BHOCUT HeoOXonMMble 3arncu B JKypHail.

8.5. OOpauieHusi Tpak[aaH, KONUM OTBETOB HAa HHUX U JIOKYMEHTBI,
CB3aHHBIE C HX paccMOTpeHueM (paspelieHuem), (GoOpMUpYIOTCS B Jela B
COOTBETCTBHHM C HOMEHKIIATYpOii Jiel B Topsijike, ycTaHoBlIeHHOM B LlIkorte.

8.6. Jlena, Gopmupyemble 1O OOpalleHUsIM TPaKAaH B COOTBETCTBHH C
HoMeHKnaTypo# aes IIkosbl, XpaHaTes y pabOTHHKa, OTBETCTBEHHOIO 3a BE/ICHHE
JIeNIONPOM3BOCTBA (CEKPeTaph PyKOBOIUTEIIS).

8.7. ITo wWcTeyeHUM YCTAHOBJIEHHBIX CPOKOB XpaHEHHUsS Jena IMoJiexar
YHUYTOXKEHHIO B COOTBETCTBUH C yCTAHOBJICHHBIM IOPSIKOM.

8.8. OTBETCTBEHHOCTh 32 COXPAHHOCTb M KOMILIEKTHOCTH JOKYMEHTOB I10
oOpalleHusiM IpakiaH Bo3llaraeTcsi Ha pabOTHHKA, OTBETCTBEHHOIO 33 BE/ICHUC
nenonpousBoscTsa B 11Ikoune (cexperapb pyKOBOJUTEIS).
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